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Synopsis

Bringing comfort and concern to the bedside of the sick or dying is a challenge for lay people and
clergy alike. In this practical guide, Neville Kirkwood shares his wisdoma “gleaned from some twenty
years of experience as a hospital chaplaina “on the art of hospital visitation. This classic handbook
is now updated, with an all-new section addressing best practices for hospital chaplains. Pastoral
Care in Hospitals, with additional sections addressed to clergy and trained lay pastoral workers, as
well as ordinary lay people who simply want to visit their fellow-parishioners, shows visitors ways to
make the encounter meaningful and enriching to the patient. Kirkwood guides readers through the
minefield of hospital visitsa “from false heartiness to too much talkingé “and offers a theology of
visitation that can guide both professionals and laity in their ministry. A variety of exercises and a
section of prayers for specific circumstances make this a must-have resource for all who work with

the sick and dying, and an excellent text for course work.
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Customer Reviews

... comprehensive, basic ... for anyone preparing parish hospital visitors or even eucharistic
ministers for hospital visitation... balanced... --The Quarterly for Parish Ministers... must-have
resource for all who work with the sick and dying. --South Dakota Church News, 03/15/1999In
non-technical language, Kirkwood helps lay and clergy visitors understand what actions, words, and

practices may be helpful versus harmful. --Pastoral Life



Hospital visitation is never easy. Bringing comfort and concern to the bedside of someone who is
sick or dying is difficult for lay people and clergy alike. In this practical guide, based on many years
of experience as a hospital chaplain, Neville Kirkwood shares his wisdom about the art of visitation.
In non-technical language, Kirkwood helps lay and clergy visitors understand what actions, words,
and practices may be helpful versus harmful. He guides readers through the temptations visitors
face-attempts to problem-solve, to talk too much, to be too personal or not personal enough-and
provides them with a theology of visitation that can guide their efforts to help patients and friends. A
variety of exercises and a section of prayers for very specific circumstances one might encounter in
the hospital make this a must-have resource for all who work with the sick and dying. Dr. Neville
Kirkwood is an author, lecturer, and preacher and has served in cross-cultural mission in India for
seventeen years and as a hospital chaplain in Australia for eighteen years. He earned his Doctorate
of Ministry at the San Francisco Theological Seminary in San Anselmo, California, and has served
in many capacities, including President, of the Australian College of Chaplains. --This text refers to

an alternate Paperback edition.

Comprehensive and easy to follow. Provides good solid guidance on conducting yourself as a
chaplin or caregiver within the hospital setting. This book was recommended to me when | applied
to be a colunteer chaplin at one of the local hospitals. It provides guidance on how to deal with
people of all faiths and those who do not believe in any religion.

| am in training to become a certified Hospital Chaplain. Because of the title | thought it would give
me insights and ways others have properly deal with sensitive issues. However there was little |

found instructive.

Great book, would have been good to have this information much earlier in my career. Would be a

benefit to anyone who is, or has the desire, to minister in the hospital.

highly recommend for anyone in spiritual care

| received the book in excellent condition

Great book for chaplains. Well written.



Book was recommended to Associate Pastor. She liked the book since she visits the sick in a

number of settings often.

| had already borrowed this book and thought it was a great guide to pastoral care in hospitals. |

decided | wanted my own copy.
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